	Person Specification – Peer Development Coordinator
	[image: ]




	Job Title:
	Peer Development Coordinator
	
	Grade: 4

	Reports To:
	Housing Development Officer
	
	




Overall Job Purpose

To promote the integration and settlement of refugees to enable them to participate fully in Scottish society. To do this, you will support a group of peer volunteers to develop and deliver a peer to peer project which will look at identify solutions to support refugees’ integration journey and to overcome barriers. You will be responsible for training and supporting refugees, to work peer to peer to deliver groups based on the needs and goals identified through the groups. You will also support the evaluation of the project by enabling the collect of relevant data through the delivery of the project. 

This will involve working with colleagues, refugees and external stakeholders to engender a peer to peer approach. Ensuring asset-based approaches at the foremost of our deliver method. 

Key responsibilities

· Support groups of peer volunteers to deliver peer to peer asset-based approaches to enable refugees to overcome barriers to integration. 

· Work with the team and the Volunteer Co-ordinators to recruit volunteers for the project

· In collaboration with the team develop and support the induction and training of volunteers into their roles.

· Provide support and guidance to peer volunteers to ensure quality of project delivery is maintained.

· Ensure volunteers have the information and skills to deliver a quality volunteering service.

· To support peer volunteers to form, support, and develop peer groups of refugees and the wider community with the aim of increasing social connections and improving integration and well-being  

· To support refugees, develop knowledge of, and increase access, to local services and groups using peer support methods.
  
· To support peer volunteers to implement their groups identified collective actions.   

· Have an awareness of current issues in immigration, refugee and housing related legislation, policy changes and practice and its impact on housing in Scotland.

· To support the identification of elements of integration policy and practice that affect refugees, and people seeking protection in Scotland.

· Giving direct advice, sign posting and referring as appropriate to other agencies or bodies. 

· Provide information to clients in a variety of formats (verbal, written, leaflets and various information booklets).

· To support the monitoring and evaluation of the impact of the project, alongside the monitoring and evaluation officer. 

· To work with refugees and community groups to inform our work.

· Work closely with the Housing Development Officer, and other colleagues to monitor the delivery of the peer to peer project.

· To support Scottish Refugee Council in the development and dissemination of its framework of best practice for housing practitioners in Scotland.

· To assist with the production of effective, user-friendly, comprehensive, accurate and information on issues related to integration that affect refugees for a range of external stakeholders.

· To work with the integration advisers and support the delivery of the peer to peer project.

Other Duties

· To support staff within Scottish Refugee Council, stakeholders and partner agencies with information and briefings as required.

· To participate with other staff in all aspects of the development of the work of the organisation.

· To provide regular reports including work plans, as required.

· Participate in and contribute to organisational /team meetings as required

· To work with volunteers to develop their skills and abilities.

· To undertake any other duties relevant to the post and the demands of the organisation.

· Ensure Health and Safety requirements are followed.

· Provide reports for senior management as required.

· Undertake any other appropriate duties as required to support the Chief Executive to enable them to fulfil their role.

· Carry out all the duties with complete discretion and a high regard for confidentiality.

· Any other duties relevant to the needs of the organisation and as directed
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Quality
	Essential
	Desirable

	Education and Training
	· Educated to higher level or be able to demonstrate equivalent experience
	· Qualification in community development or other relevant subjects


	Job Experience and skills
	· Knowledge of benefit, housing, employment, education, health and social work systems
· Knowledge of peer to peer methods of learning and experience of implementing peer to peer approaches. 
· Good knowledge of empowerment and meaningful participation
· Experience of recruiting and supporting volunteers
· Experience of working with vulnerable groups
· Awareness of refugee integration issues and policy context
· Sound understanding of the role of social connections
· Experience of developing and delivering training
· Conflict resolution skills
· Excellent written and verbal communication skills.  
· Good I.C.T. skills and knowledge of using databases, plus MS teams and zoom. 
· Effective negotiating skills with a wide range of individuals and organisations.
· Good interpersonal skills 
· Ability to work to deadlines under pressure.

	· Knowledge of immigration legislation and systems
· Good communication skills in other languages
· [bookmark: _GoBack]Knowledge of asset-based approaches and their implication
· Understanding of the issues around volunteering


	Personal Qualities 
	· Commitment to improving the quality of support and service for refugees
· Empathy with refugees 
· Ability to work under own initiative and to be a team player
· Ability to respond positively to feedback and to modify performance if required
· Sound understanding of equal opportunities 
· Ability to work flexible hours as required.
· Willing to travel to other locations within Scotland on occasion 
· Ability to maintain appropriate professional boundaries
	· Experience of seeking asylum in the UK
· Awareness of cultural differences
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