             [image: ][image: ][image: ]

The Supporting Communities Fund  - Covid19 Response
Example of Activities


Below are examples of successful projects alleviating social isolation and digital poverty, and promoting mental health:


Case Study 1

Many of our target communities have very little or no links within their local area or on a wider level. With our offices closed, there is a need to maintain the contact through a varied approach so that marginalized communities are not worse off. Statistics are highlighting that minority ethnic communities are suffering greater through COVID-19 and this is a combination of lack of knowledge, poverty and low socio-economic status. It is therefore vital that they get the same support as their indigenous counterparts. 
Our activities will be a combination of deliveries that support Asylum Seekers and Refugee communities through this difficult period by offering 6-week activities in the following way: 
Tackling Social Isolation:
· Befriending Service – Daily Telephone Service between 12pm-3pm. 
· Opportunity for isolated individuals and families to call and engage with staff who will pass on information on internal and external services that can be used by communities. This be-friending service will also support communities facing domestic abuse through referrals. 
· Buddy System – Weekly shopping and groceries for elderly and self-isolating
· Local young people to support community through volunteering for food and medicine drops. This will be supported through a central coordinator who will organize and develop the activity and coordinate volunteers. We have a bank of volunteers and we will utilize this resource to ensure that vulnerable community members have access to basic food supplies, which we would deliver to them on a regular basis. 
· Social Media/Viber/ and Whatsapp updates to our service users for them to link in with local services such as foodbanks, online activities, health and benefit advice. 
3. Weekly Zoom for Parents
· An opportunity to meet and chat to other parents who are facing similar issues with well being activities, food recipes, exercise, and other issues prevalent to them right now. 
We are currently looking for immediate impact to our communities. By delivering these activities, we are able to maintain regular contact to those that need it most. This is an opportunity for us to gather their challenges so that it can be presented at local and national level. We will measure progress throughout the project delivery to ensure we meet the outcomes that we set out to achieve.

Beneficiaries:
[bookmark: _GoBack]
“An African asylum seeker couple who felt extremely isolated and were unaware that they could seek help from someone other than a lawyer.”

“70 year old African woman who uses a wheel chair "who felt trapped" and was extremely happy to have someone to talk to and simply share her experiences.”


Case Study 2

Educational support for the children of refugee families, accessing online learning materials provided by their schools while schools remain closed during the covid-19 pandemic.

· Supply and assistance in setting up and using digital devices, in order to enable access to school online learning materials;
· Support and assistance in accessing, downloading and understanding those materials;
· Support and assistance in daily registration with class teachers to ensure that children are being monitored for safety reasons;
· Individual online teaching of learning tasks supplied by each child’s school to enhance learning and understanding (using Zoom, whiteboards etc);
· Lessons in literacy, numeracy, social subjects and Spanish are provided daily;
· Differentiation of generic online learning materials supplied;
· Assisting each child to gather and upload evidence their learning to their schools;
· Supply of necessary stationery, furniture to enhance learning;
· Organisation of online social opportunities for the children to see and talk to each other (‘Zoom break times together’)
· Organisation of social awareness – children are currently fund-raising for a local foodbank through indoor exercise.
· Encouragement to be involved in online PE activities through providing links and discussion about daily workouts;
· Liaison with school staff to ensure appropriate direction;
· Provide heating allowances to ensure learning environment is not even more difficult because of fuel poverty.


“Social interaction was also needed in terms of supporting mental health and a weekly Zoom Club event has been running to provide the children with a chance to all see each other and have fun together. This online ‘youth club’ – one evening each week – was not part of the original plan, but has been significant to the children’s interaction and wellbeing. Each child has his/her own verse as part of a Club rap, again to lighten the mood, away from any negativity of lockdown. Birthdays were also celebrated here, at a time when they could not be with friends.  We have a prepared strategy of support, should the situation in schools in August be one of blended learning, as was thought potentially necessary, and an alternative strategy, should the situation be that pupils indeed return to school on a full-time basis”.
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