
 
 
 

 
 

This process applies across the UK but may vary according to individual circumstances.   
The following summarises the process for someone whose case is being processed in Scotland. 

Current Asylum Process (New Asylum Model) 
 

 

Claim asylum at seaport, airport or in the UK & 
receive grant of temporary admission.  This is when 

you should receive your IS96 document. 
 

Screening interview at the Home Office (UKBA) in Croydon (an 
immigration unit). You will be fingerprinted and asked 
questions about your journey. You should receive your 
application. Registration Card (ARC).  

You will be assigned a case owner. Your 
case owner normally makes the decision 
on your claim for asylum. 

Move to initial accommodation in Glasgow (e.g. Scottish 
Induction Service –SIS- in Glasgow). SIS will help you find 
a legal representative and assist with finding help for 
health problems you may have. 

Substantive interview with case owner 
at UK Border Agency (Brand Street) in 

Glasgow, if your case is dealt with 
there. 

 

 
Case owner 

serves decision 

Positive 
decision 

Negative 
decision 

Your legal representative can 
put in a written appeal on your 
refusal to the Immigration and 
Asylum Chamber of Tribunal 

Grant of protection 
status 

(Refugee Status/ 
Humanitarian 
Protection/ 

Discretionary Leave to 
Remain) 

Detention – if you are 
refused asylum, you may 
be detained. Note you  
could be detained at any 
point in the process. 

Appeal 
successful 

Your legal 
representative 
will tell you if 
you are able to 
appeal further 

If status given, 
you may be 
eligible for 
Refugee 
Integration 
Employment 
Service (RIES) 
at Scottish 
Refugee Council 
 

Move to general accommodation (YMCA, 
Angel Group or GCC) while your claim is 

assessed. At this point you should be 
able to use your ARC at the post office to 

obtain your cash support. 

Appeal not 
successful 

Note: Information provided above is accurate as of August 2010, when created, but is subject to change. 

Ongoing 
requirement to 
report to Brand 
Street  (an 
immigration unit) 
or another 
location. (weekly/ 
monthly) 
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