
The Asylum 
Process



Apply as soon as you can!
Apply for asylum as soon as you arrive (at the airport or shipping port) or 
once you are in the UK through your Social Worker or another support 
worker. Social Work Services will help you to find a legal representative who 
will help and guide you through the asylum process.

Your screening interview
You will be asked to visit the Border & Immigration Agency (Home Office) with your 
social worker or temporary guardian. You will be introduced to your case owner. This 
is the person from the Home Office responsible for your case. 
They will ask you questions about why you have come to the UK and give you:
	 -	 A letter allowing you to stay in the country until they have made a decision 
		  on your claim. This letter is called an IS96.
	 -	 A Statement of Evidence Form (SEF).

Your decision
The Home Office will decide what type of asylum status you  
should receive: Refugee Status, Humanitarian Protection, 
Discretionary Leave or a refusal. (See Glossary for an explanation 
of what these mean.)

Another interview?
If immigration has more questions they would like to ask you they may ask 
you to come to another interview. Your legal representative will explain this 
to you.

Reporting
You may be asked to regularly report to your local Home  
Office reporting centre. They should discuss this with you and 
your social worker.

?

Who will look after you?
Social Work Services will give you money and make sure you have 
somewhere to live. This could be a residential unit or supported carer/
foster carer. You will also be seen by a doctor.

Completing your SEF form
This is where you tell your story. You should write the form with the help of your 
legal representative. Your social worker or temporary guardian should also be at 
this meeting. You have 20 days to return this form. During this time your case 
owner will get in touch with you to discuss what is going to happen with your 
application.

Happy with your decision?
If you have a form of temporary leave you must 
contact your legal representative a few months before 
your leave runs out so they have time to apply for an 
extension.

Remember if it would make you feel more comfortable you can ask for a male or female case owner and 
interpreter for any Home Office interview.

Not Happy with your decision?
You and your legal representative must appeal to 
the Asylum and Immigration Tribunal (AIT) within  
1 to 10 days of receiving your decision.
You will be asked to attend the AIT hearing Decision 
to give or refuse further leave to remain




