


Claiming Asylum ..

Scottish Refugee Council

5 Cadogan Square (170 Blythswood Court),Glasgow G2 7PH
info@scottishrefugeecouncil.org.uk
www.scottishrefugeecouncil.org.uk

To make an appointment call our free telephone number
0800 085 6087.

If English is not your first language we will book

an interpreter when you make your appointment.

The Office of Inmigration Services Commissioner (OISC)
5th Floor, Counting House, 53 Tooley Street

London SE1 2QN

WWW.0isC.0rg.uk

For general queries telephone our helpline

on 0845 000 0046.

The Law Society of Scotland

26 Drumsheugh Gardens, Edinburgh EH3 7YR
Tel 0131 226 7411

www.lawscot.org.uk

Red Cross Refugee Unit

(International Tracing and Messaging Service)
Second floor, Ashfield House, 402 Sauciehall Street,
Glasgow G2 3JD

Tel: 0141 331 4170

Chrysalis Youth Project
The Chrysalis Youth Project, launched by the Red Cross

Refugee Unit, offers life skill courses and support for
refugees and those seeking asylum, between the ages of
16-25. For more information phone 0141 331 4170 or
email SZadik@redcross.org.uk




UK Border Agency (Home Office)

Glasgow Office: Festival Court, 200 Brand Street, Govan,
Glasgow G51 1DH

Tel 0141 555 1258

www.ukba.homeoffice.gov.uk

Asylum & Immigration Tribunal

4th Floor, Eagle Building, 215 Bothwell Street, Glasgow,
Scotland G2 7EZ.

Tel 0845 600 0877

www.ait.gov.uk

Drugs and Alcohol Support Services

National Drug Helpline
Advice and info about all aspects of drug misuse.
Tel 0800 77 6600 (Free) Open 24 hours

Glasgow Council on Alcohol

Counselling information and advice about alcohol
and alcohol problems.

457 Sauchiehall Street, Glasgow G2 3LG
Helpline Tel 0141 353 1800

Email youngpersonsproject@thegca.org.uk



Housing & Support

Scottish Refugee Council

5 Cadogan Square(170 Blythswood Court),

Glasgow G2 7PH

info@scottishrefugeecouncil.org.uk
www.scottishrefugeecouncil.org.uk

To make an appointment with the Housing Team call our
free telephone number 0800 085 6087.

If English is not your first language we will book

an interpreter when you make your appointment.

Glasgow Street Service

Advice, information, support and advocacy.

Street service, access to sleeping bags, condoms etc.
3rd Floor, 91 Mitchell Street, Glasgow G1 3LN

Tel 0800 085 2704 (Free)

Email streetwork.team@barnardos.org.uk

Glasgow City Council Hamish Allan Centre
One Stop, direct access homelessness service.
180 Centre Street, Glasgow G5 8EE

Tel 0800 838502 (Free)

24 hours a day, 7 days a week

Glasgow Housing Association

For information on housing.

Granite House, 177 Trongate, Glasgow G1 5HF
Tel 08459 001 001 or 0141 274 6200
www.gha.org.uk

Email info@gha.org.uk




Shelter Housing Aid Centre

Shelter Housing Aid Centre, First Floor, Suite 2,
274 Sauchiehall Street, Glasgow G2 3EH

Tel 0808 800 4444
www.shelter.org.uk/knowyourrights

Homeless Young Person’s Team

Provides social work services, including assessment and
support, to young people aged 16-21 who do not have
existing social work contact.

180 Centre Street, Glasgow G5 8EE

Tel 0141 287 1800

The Big Issue Scotland

Magazine. Various support services available.
Weekly chiropody service. Furniture support.
71 Oxford Street, Glasgow G5 9EP

Tel 0141 418 7000
www.bigissuescotland.com

Email Info@Bigissuescotland.com

Asylum Assessment Team

If you are under 18 and are applying for asylum on your
own, you will normally be put in touch with Social Work
Services. If you are not already receiving a service from
your local social work office you will be referred to the
Asylum Assessment Team.

101 Portman Street

Glasgow G41 1EJ

Phone 0141 222 7336 or 0141 222 7342

Fax 0141 222 7331

Office hours are 8:45am - 4:45pm Monday to Thursday
and 8:45am — 3.55pm on Fridays. An emergency out-of-
hours standby service is available on 0800 811 505.



Education & Employment Advice

Careers Scotland - Get Connected

Careers Scotland will work with you to help you learn how
to make a career decision: finding out about yourself and
career opportunities available to you. We will work with
you to help identify other agencies that can help you too.
You can contact staff in our Career Centres or your
Career Adviser in school.

Contact us on Careers Scotland 0845 8 502 502

and www.careers-scotland.org.uk

Jobcentre Plus

Jobcentre Plus is a government agency supporting people
of working age from welfare into work, and helping
employers to fill their vacancies. To find your local
Jobcentre Plus office look at the website
www.jobcentreplus.gov.uk

Tel 0800 055 6688




Money Advice

Association of British Credit Unions

Advice and information on starting credit unions.
Robert Owen House, 87 Bath Street, Glasgow G2 2EE
Tel 0141 304 5553

www.abcul.org

Glasgow West Money Advice

Help you access money benefit. Give advice on how

to pay back money you owe and deal with any financial
problem you may have.

1945 Dumbarton Road, Glasgow G14 0JA

Tel 0141 950 1282

Govanhill Money Advice Service & Welfare Rights
Help you access money benefit. Give advice on how

to pay back money you owe and deal with any financial
problem you may have.

Govanhill Neighbourhood Centre, 6 Daisy Street,
Glasgow G42 8JL

Tel 0141 424 4414



East End Advice Centre

Help you access money benefit. Give advice on how to
pay back money you owe and deal with any financial
problem you may have.

5 Whitevale Street, Dennistoun, Glasgow G31 1QW.
Call for appointment on 0141 556 7187

Racist Incident Reporting & Bullying

Remember you can report any racist incident to the
police. Telephone or visit your nearest police station.

Scottish Refugee Council

5 Cadogan Square

(170 Blythswood Court), Glasgow G2 7PH
Tel 0141 248 9799 or 0800 085 8086 (Free)
www.scottishrefugeecouncil.org.uk

Glasgow Anti-Racist Alliance (GARA)
78 Charlton Place, Glasgow, G5 9TH
Telephone Number 0141 418 6530
www.gara.org.uk




Your Rights

Children’s Rights Service (Glasgow)

A service for children and young people who are being
looked after by Social Work Services (or have been in
care in the past) to make sure they know about their
rights and are being treated fairly.

To contact the Children’s Rights Service you can:

> Phone 0141 287 8850 / 8844

> Email socialwork@glasgow.gov.ukfor the attention
of the Children’s Rights Service

> Ask for a Children’s Rights Officer to visit you

Write to Children’s Rights Service, Glasgow City Council
Social Work Services, Wheatley House, 25 Cochrane
Street, Glasgow, G1 1HL

Who Cares? Scotland

Information, advice, support for young people who are
looked after’ including care leavers. They can work with
you in residential units, residential schools, foster care,
and on home supervision order. Independent of social work.
Oswald Chambers, 5 Oswald Street, Glasgow, G1 4QR
Tel 0141 226 4441

www.whocaresscotland.org

Email enquiries@whocaresscotland.org




Glasgow City Council Complaints Section

This section is responsible for receiving complaints made
within Social Work Services and ensuring that they are
dealt with appropriately.

Wheatley House, 25 Cochrane Street

Glasgow, G1 1HL

Tel 0141 287 8757

Fax 0141 287 8840

1. Write a letter to the Principal Officer (Rights and
Enquiries), Wheatley House, 25 Cochrane Street,
Glasgow, G1 1HL

2. Speak to a member of staff - they will try to sort the
matter out or help you take the complaint further.

3. Telephone the complaints section (0141 287 8757).
4. Fax the complaints section (0141 287 8840).

5. E-mail them at: socialwork@glasgow.gov.uk
stating that the e-mail is for the attention of the
complaints section.

6. Have someone complain on your behalf in any of
the ways listed above If someone complains on your
behalf, they may ask for a written note from you telling
them that the person is acting on your behalf.
www.glasgow.gov.uk/contactus




Scotland's Commissioner

for Children and Young People

Tam Baillie was appointed as Commissioner in 2009 to
promote and safeguard the rights of children and young
people living in Scotland. His role is to ensure that adults
keep the promises made in the United Convention on the
Rights of the Child, which says that all children and young
people up to the age of 18 have a right to:

> be protected from harm;
> be given what they need to have a good life; and

> have a say when decisions are being made that will
affect them.

85 Holyrood Road, Edinburgh EH8 8AU
Tel 0131 558 3733 Fax 0131 556 3378
Young Persons free phone 0800 0191176
www.sccyp.org.uk

Email info@sccyp.org.uk

Scottish Child Law Centre

The Centre provides a free information helpline which
deals with all aspects of Scots law relating to children and
young people. The Centre also provides leaflets on areas
of Scots law and provides training and conferences.

54 East Crosscauseway, Edinburgh EH8 9YL

Tel 0131 667 6333 (Info helpline) or 0800 328 8970
(Freephone for under 18s)

Lextext: Text message questions can be sent

to SCLC/80800

www.sclc.org.uk

Email enquiries@sclc.org.uk



Support & Advice

Scottish Refugee Council

5 Cadogan Square (170 Blythswood Court),Glasgow G2 7PH
info@scottishrefugeecouncil.org.uk
www.scottishrefugeecouncil.org.uk

Tel 0800 085 6087 (FREE)

Citizens Advice Bureau

Free and confidential advice on a wide range of subjects
including housing, benefits, money, etc. For more
information call 0141 576 5104.

> Barrhead
216 Main Street, Glasgow G78 1SN
Tel 0141 881 2032

> Castlemilk
27 Dougrie Drive, Castlemilk, Glasgow G45 9AD
Tel 0141 634 0338

> City Centre
3rd Floor, 48 Albion Street, Glasgow G1 1LH
Tel 0141 552 5556

> Drumchapel
195C Drumry Road East, Drumchapel, Glasgow G15 8NS
Tel 0141 944 2612

> Easterhouse
46 Shandwick Square, Glasgow G34 9DT
Tel 0141 771 2328

> Greater Pollok

6 Haughburn Road, Greater Pollok, Glasgow G53 6AE
Tel 0141 876 4401




> Maryhill
Specialist advice for asylum seekers and refugees.
25 Avenuepark Street, Glasgow G20 8TS
Tel 0141 946 6373

> Parkhead
1361-1363 Gallowgate, Glasgow G31 4DN
Tel 0141 554 0004

Social Work Out of Hours Service

If you have an emergency outside normal working hours
and you need to contact Social Work Services

tel 0800 811505. (Free)

Scottish Domestic Abuse Helpline
If you or a family member is experiencing any kind
of abuse physical and/or emotional at home,

call this helpline for confidential advice and support.
Tel 0800 027 1234 (Free)

24hr service

Refugee Community Organsations in Glasgow

There are many organisations in Glasgow that have been
formed by asylum seekers and refugees who want to make
things better for themselves. If you would like to find out
more about these organisations call Scottish Refugee

Council and ask to speak to the Community Development
Team. Freephone 0800 085 6087



Glasgow Samaritans

If you have any problems such as with relationships,
work, money or you are feeling suicidal and you would
like to talk to someone you can call the samaritans.
There is always someone to speak to.

210 West George Street, Glasgow

Tel 0141 248 4488

Lines open 24hrs a day.

www.samaritans.org.uk

Glasgow Women’s Aid

Advice, information & support provided for young people
experiencing or witnessing domestic abuse.

4th Floor, 30 Bell Street, Glasgow G1 1LG

Tel 0141 553 2022

Vivid LGBT Youth

A youth group for lesbian, gay, bisexual and
transgendered young people aged 15-25.
Call the helpline on 0845 113 0005

Rape Crisis Centre

Support, advice information.

5th Floor, 30 Bell Street, Glasgow G1 1LG

For free and confidential advice tel 0141 552 3201
www.rapecrisiscentre-glasgow.co.uk

The LIPS Project

Group for lesbian and bisexual women under 25yrs.
LGBT Centre, 84 Bell Street, Glasgow G1 1LQ

Tel 0141 552 8345

Email lipsproject@hotmail.co.uk

Tel 0141 552 4958




Glasgow YWCA

Provides a variety of services including women’s group,
ESOL programmes and information and advice.

33 Petershill Drive, Glasgow G21 4QQ

Tel 0141 557 2355 www.ymcaglasgow.org

Alliance Francaise

Organisation whose main aim is to increase awareness
and understanding of French language and culture.

3 Park Circus, Glasgow G3 6AX

Tel 0141 331 4080

www.afglasgow.org.uk

Community Health and Care Partnerships (CHCPs)
NHS Greater Glasgow and Clyde & Glasgow City Council
have joined forces to improve the way your local health
and social work services are delivered. Community Health
and Care Partnerships (CHCPs for short), have been
created across the city to make it easier for you to get the
care and support you need in your local community. Find
out more about the CHCP responsible for local services in
your community on their website:
http://www.chps.org.uk/content

Breakthrough for Women

Women-only service offering counselling on sexual
abuse, rape and sexual violence, pregnancy and post
abortion counselling. Support with court, police, criminal
injuries & compensation. Advice & Information.

30 Bell Street (4th Floor), Glasgow G1 1LG

Phone for a chat or to arrange an appointment

Tel 0141 552 5483



Health & Wellbeing . .

Looked After and Accommodated Health Team

The team provides a health assessment and an individual
health promotion and education service to looked after
and accommodated children and young people and those
who have left care.

Templeton Business Centre, 62 Templeton Street
Glasgow, G44 1DA

Tel 0141 277 7400

Glasgow Association for Mental Health

Advice, information and support for those experiencing
mental health issues.

St Andrew’s by the Green, 33 Turnbull Street,
Glasgow G1 5PR

Tel 0141 552 5592

www.gamh.org.uk

NHS 24

For information and advice about all aspects of health
matters in Scotland, particular illnesses and conditions
and local and national self help and support groups.
Delta House, 50 West Nile Street, Glasgow G1 2NP
Tel 08454 24 24 24

24hour Service

www.nhs24.com




The Compass Team

The Compass Team offers psychological and emotional
help and support to young people who are in Glasgow

by themselves seeking asylum. If you have experienced
violence, abuse, war or loss and these experiences are
affecting you please feel free to contact us or ask your
social worker or support worker to get in touch on your
behalf. We can see you at a venue that is close to where
you are living, so it is easy for you, and you can ask us to
arrange an interpreter, if you want one.

Units 34-35, Hyde Park Business Centre,

60 Mollinsburn Street, Glasgow G21 4SF

Tel 0141 630 4985



Free Time

Cinemas

Glasgow Film Theatre
12 Rose Street, Glasgow G3 6RB
Tel 0141 332 8128

Odeon Glasgow Quay
Paisley Road West, Glasgow G5 8NT
Tel 0871 224 4007

Cineworld Cinema
Renfrew Street, Glasgow
Tel 0871 200 2000

Clubbing for under 18s

The Cathouse
15 Union Street, Glasgow G1 3RB
Tel 0141 248 6606

Cube
33-44 Queen Street, Glasgow




Culture

Culture & Sport Glasgow

An organisation responsible for delivering cultural and sports
services in Glasgow.

www.csglasgow.org

Glasgow Club Libraries

Information on your local community library available here.
Mitchell Library, North Street, Glasgow G3 7DN

Tel 0141 287 2999 or 0141 287 2864

Mon-Thurs 9am-8pm, Fri, Sat 9am-5pm

The Volunteer Centre N .
There are lots of volunteering opportunities available

throughout Glasgow. You can be any age and you dont
have to have any experience. You just need to have some
spare time.

84 Miller Street, Glasgow G1 1DT

Tel 0141 226 3431

Fax 0141 221 0716

www.volunteerglasgow.org

Email: info@volunteerglasgow.org




Groups to Join

-Young Survivors Steps to The Future Group

A Glasgow based group for unaccompanied asylum
seeking children and young people aged 12 — 25.

The purpose of the group is for young people from across
the city to meet up to discuss a wide range of issues that
affect their lives and to meet friends and other young
people who are also unaccompanied asylum
seekers/refugees. The group also meet up to enjoy

a wide range of fun activities. If you would like to be part
of the group or find out more please contact

0141 287 8810

The Prince's Trust — Scotland

1st Floor, The Guildhall, 57 Queen Street, Glasgow G1 3EN
Tel 0141 204 4409

www.princes-trust.org.uk

Email webinfosc@princes-trust.org.uk




Leisure Centres

Glasgow Green Football Centre
28 Kings Drive, Glasgow G40 1HB
Tel 0141 554 7547

Gorbals Leisure Centre
275 Ballater Street, Glasgow G5 0YP
Tel 0141 429 5556

Kelvin Hall International Sports Arena
1445 Argyle Street, Glasgow G3 8AW
Tel 0141 357 2525

North Woodside Leisure Centre
10 Braid Square, Glasgow G4 9YQ
Tel 0141 332 8102

Pollok Leisure Centre
10 Cowglen Road, Glasgow G53 6EW
Tel 0141 881 3313

Springburn Leisure Centre
Kay Street, Glasgow G21 1JY
Tel 0141 557 5878



Museums and Galleries
in Glasgow

Gallery of Modern Art
Royal Exchange Square, Glasgow G1 3AH
Tel 0141 229 1996

Kelvingrove Art Gallery & Museum
Argyle Street, Glasgow G3 8AG
Tel 0141 276 9599

Museum of Transport
1 Bunhouse Road, Glasgow G3 8DP
Tel 0141 287 2720

People's Palace and Winter Gardens

Glasgow’s social history museum and a chance to see
the story of the people and city of Glasgow from 1750 to
present.

Glasgow Green, Glasgow G40 1AT

Tel 0141 271 2962

The Burrell Collection

A huge collection of works of art set in the beautiful
grounds of Pollok Country Park.

2060 Pollokshaws Road, Pollok Country Park, Glasgow
G43 1AT

Tel 0141 287 2550

The Lighthouse
Scotland’s Centre for Architecture, Design and the City.
11 Mitchell Lane, Glasgow G1 3NV




Scotland Street School Museum

Charles Rennie MacKintosh designed School which is now
a museum showing history of Glasgow schools.

225 Scotland Street, Glasgow G5 8QB

Tel 0141 287 0500

The Tenement House

This traditional Glasgow tenement flat has been converted
into a museum which shows you what home life was like
during the early 20th century.

145 Buccleugh Street, Garnethill, Glasgow G3 6QN

Tel 0141 333 0183

Glasgow Science Centre
50 Pacific Quay, Glasgow G51 1EA
Tel 0141 420 5000

Hairdressers (Black and_ Afro-Caribbean)

Hairlynks

Salon services include hair straightening, highlights,
dreadlocks, braids, extensions and cuts.

433 Great Western Road, Glasgow G4 9JA

Tel 0141 339 9748

Mon-Sat 10am-5pm

www.hairlynks.co.uk

Email info@hairlynks.co.uk



Sexual Health

Terrence Higgins Trust

Care services, prevention, education and training to those
affected by or living with HIV/AIDS. Support for individuals
around issues relating to their general sexual health
including sexuality.

134 Douglas Street, Glasgow G2 4HF

Tel 0141 332 3838

www.tht.org.uk

E-mail info.scotland@tht.org.uk

Sexwise

Offering a confidential telephone advice line for teenagers,
as well as counselling and referrals from sensitive advisers
about sex and relationships.

Tel 0800 28 29 30

7am - midnight

www.ruthinking.co.uk

The Sandyford Initiative
2-6 Sandyford Place, Sauchiehall Street, Glasgow G3 7NB '
Tel 0141 221 8130

The Sandyford Library and Information Services
Leading library, health, well-being, careers, men’s health,
gay issues, fiction.

Tel 0141 221 6717

Email sandyfordlib@glacomen.scot.nhs.uk



il

Places of Worship

Baptist

Adelaide Place Baptist Church
209 Bath Street, Glasgow G2 4HZ
Tel 0141 248 4970

Hillhead Baptist Church
Cresswell Street, Glasgow G12 8AN
Tel 0141 339 1588

Buddhist

Order of Western Buddhists

329 Sauchiehall Street, Glasgow G2 3HW
Tel 0141 333 0524

Chinese Christian
Glasgow Chinese Christian Church
2 Melrose Street, Glasgow G4 9BJ
Tel 0141 332 8385

Church of Scotland - Presbyterian
Kelvinside Hillhead Parish Church
Observatory Road, Glasgow G12 9AR
Tel 0141 334 2788

Wellington Church

Student lunches in the Crypt daily during term time
—good food and warm welcome.

77 Southpark Avenue, Glasgow G12 8LE

Tel 0141 339 0454



Episcopal — Anglican

St Mary’s Cathedral

300 Great Western Road, Glasgow G4 9JB
Tel 0141 339 6691

Greek Orthodox

St Luke’s

27 Dundonald Road, Dowanhill, Glasgow G12 9LL
Tel 0141 339 7368

Hindu Temple
1 La Belle Place, Glasgow G3 7LH
Tel 0141 332 0482

Jewish

Jewish Orthodox Synagogue

Garnethill, 127 Hill Street, Glasgow G3 6UB
Tel 0141 332 4151

Methodist
Woodlands Methodist Church
229 Woodlands Road, Glasgow G3 6LW

Muslim

Central Mosque

1 Mosque Avenue, Gorbals, Glasgow G5 9TX
Tel 0141 429 3132

Dawat-al-Islam
31 Oakfield Avenue, Glasgow

UK Islamic Mission
19 Carrington Street, Glasgow G4 9AJ
Tel 0141 331 1119




Quaker

Religious Society of Friends

Quaker Meeting House, 38 Elmbank Crescent,
Glasgow G2 4PS

Tel 0141 248 8493

Roman Catholic

Turnbull Hall

13-15 Southpark Terrace, Glasgow G12 8LG
Tel 0141 339 4315

Sikh

Sikh Gurdwara

27 Otago Street, Kelvinbridge, Glasgow G12
Tel 0141 334 9125

University Chapel

Chapel Corridor (South), West Quadrangle,
University of Glasgow, Glasgow G12 8QQ
Tel 0141 330 5419



Shopping

Charity Shops

There are many charity shops in Glasgow run by
organisations such as the British Red Cross, Oxfam,
Barnardos, and Shelter. Many of these are concentrated
in Duke Street (East End), Byres Road (West End) and
Victoria Road (South Side).

Clothing Shops

Dunnes
222 Sauchiehall Street, Glasgow G2 3EQ
Tel 0141 332 9293

Primark

> 171 Sauchiehall Street, Glasgow G2 3ER
Tel 0141 332 9097

> 56-68 Argyle Street, Glasgow G2 8AF
Tel 0141 229 1343

> Unit 21, Forge Shopping Centre, 1221 Gallowgate,
Parkhead, Glasgow G31 4EB
Tel 0141 550 4082

> Unit 149, Braehead Shopping Centre,
Kings Inch Road, Glasgow G51 4BS
Tel 0141 886 3875




TK Maxx

> Sauchiehall Shopping Centre, Glasgow G2 3ER
Tel 0141 331 0411

> Glasgow Fort, Auchinlea Road, Glasgow G34 9PQ
Tel 0141 781 946

Specialist Food Shops in Glasgow

There are many specialist food shops in Glasgow selling
a variety of foods from around the world, such as the
Middle East, Asia, China and Africa. These shops are
concentrated in specific areas of Glasgow such as
Paisley Road West, Alison Street, Woodlands Road and
Great Western Road.






